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IHCTPYKLUIA KOPUCTYBAYA

MOBIJIbHUM IOOATOK
«OWALN 24/7»



OWAABAHK

MIN BAHK. MOSl KPATHA

MOXJTMBOCTI MOBIJTbHOTO NOOATKY
«OWAL 24/7»

3a ponomoroo mobinsHoro gopatky «Owap 24/7» MoxHa 3aifcHIOBATH BGAHKIBCHKI
onepadii bes BifiBilyBOHHS BiAAINEHHS, B peXumi 24 rogmHu Ha p,o6y, 7 OHIB HO TUXOEHD, 3 6ynb-9u<o'|'
TOYKM CBiTY, fie € BOCTYN A0 mepexi Internet.

Bu smoxere:

— OTPMMYBATH iHHOPMALLIO NPO 3ANMLIOK KOWTIB Ha paxyHkax B Owaabakky,

— BIiACNIAKOBYBATU 3APAXYBAHHS TA CMMCAHHSA KOLWWTIB 3 BNIACHUX PAXYHKIB;

— nepernaaaTH iCTopilo NPOBeAEHUX ONepaLlii;

— nepeKkasyBaTH KOWTH 3 KAPTKM HO KAPTKY (MiX BIACHUMM KQPTKOBUMM PAXYHKOMM);

— nepeka3yBATH KOWTHU HA BJIACHI NOTOUHI, AENO3UTHI TO KPEAUTHI PAXYHKM,

— nepekasyBATM KOWTM HA BAACHI KAPTKOBi paxXyHkM abo HA KAPTKOBi pAXyHKM iHLIMX
¢iznuHmx ocib, sinkputi B Owanbanky abo B iHwnx 6ankax Ykpaiuu;

— nepeKka3yBATH KOLWITK 3a AOBINIbBHUMU PEKBi3UTAMK No YKpaiHi;

— nepeka3syBATH KOWTH HAO paxyHOK «MobinbHi 3aowaaxeHHs»;

— 3abnokyBaTtu NAATixXHy KAPTKy y BUNAAKY ii BTpATM abo Kpagixky;

— cTBOpioBATH WABNOHM Nnartexis;

— CTBOPIOBATU pErynspHi nnarexi;

— HONAWTOBYBATM KOA AOCTyny Ao cuctemMu Mobile-6ankinr;

— nonoBHIOBATU paxyHkK MobinbHux Tenedonis, CDMA-38'a3ky Ta IP-tenedonii;

—  3AiMCHIOBATH AKTHMBALiIO/A€AKTUBALIIO KOPTOK;

— 3MIHIOBATH NIMITU NO KOPTKOBUX PAXYHKAX;

— 3MIHIOBATH NIIMITU HO NPOBEAEHHA ONEpPALil B iHWKWX KpAiHAX;

— nepeBMUMYCKATH MIATIXHI KAPTKH;

— 3AiIMCHIOBATHU BUMYCK AOAATKOBUX KAPTOK;

— nepeka3yBATH TQ OTPMMYBATHM KOWTK no cucTeMi «LLIBuaka koniitkax;

— Bigkpueati BiptyanbHy kapTky Ta 3giiicHioBaTH onepaluii 3 Helo;

— nigkmouaTty Ta sigknmioyatn SMS-6akkinr;

— 3HOXOAMTM BipAineHHs, BAHKOMATK Ta NAATIXHi TepMiHanu 3a gonomoroio GPS.
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MIOKJIOYEHHA 0O «OWAL 24/7»

Mob6inbhuit  fopaTok Mpu3HAuEHMI NS pobOTM Yy  CEepepoBML  iHTEPHET-OAHKIHrY
«Owap 24/7» y Bawomy MmobinsHomy npuctpoi. YMosowo nigknioueHHs (peectpauii) gmo
«Owap 24/7» € HaseHicTL aKTMBHOI KapTky, BikpuToi B Owaabakky.

[ns kopekTHOi peecTpauii Ta NOAAMLLWOrO 3AIMCHEHHS Onepauid HeOBXiAHO MiAKTIOYUTH
SMS-6aHkinr (nocnyra nepeabayae otpumants SMS-nosigomneHs Ha Homep MobinbHOro TenedoHy
NPO Pyx KOWTIB MO KAPTKOBOMY POXYHKY; MOCAYrd € MAATHOW, 3rigHO 3 Tapudamu 6aHky).
MigkniouenHs SMS-6arkinry moxnuse y BigaineHHi 6axky, ae Bam byno sigkputo paxyHok, abo 3a
ponomoroto 6arkomara/kiocka OwaabaHky.

Jkwo npu odbopmneHHi nnaTixHoi kapTku Bu Bkasysanu Homep mMobinbHoro tenedory i BiH
He 3MiHMBCS, AaHy nocnyry Bu moxete Takox nigkniountn 3a teneporamm Kontakt-uentpy: 0-800-
210-800 (6e3kowToBHO 3i cTauioHapHUX Ta MobinbHUx Tenedonie no Ykpaiti) abo +38-044-363-
01-33 (3rigHo 3 Tapudamu Baworo onepatopal).

TR 3MiHuTH HoMep TenedoHy ans nigkniovenHs SMS-6aHKiHry MOXHA y BiaginenHi 6aHKy, B
skoMy Bam 6yno BigpkputOo kapTKOBMM paxyHok, abo 3a gonomoroio H6aHkoMata uu
kiocka Owapbanky.
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3ABAHTAXEHHSA TA BCTAHOBJIEHHA
MOBIJIbHOTO OOOATKY «OLWAQL 24/7 »

Mob6inbHuit gopatok po3pobnenuin ans npucTpoie 3 onepauiHmmu cuctemamu Android, iOS

TO € [OCTyNHMM Ans  3aBaHTOXeHHs 3 mapketis y Google Play ta App Store:

N9 NMPUCTPOIB 3 OMEPALIMHOIO 19 MPUCTPOIB 3 OMEPALIMHOIO
CUCTEMOIO ANDROID CUCTEMOIO iOS

#_  Available on the

¢ App Store |

MinimanbHi BUMOrM ans kopekTHOi poboTH BOAATKY:
— Bepcis onepauiiHoi cuctemn 4.1 abo euwe ans Android-npuctpois;

— Bepcis onepauinHoi cuctemn 7 abo suwwe ans iOS-npucrtopois.

Y wuiit iHcTpykuii posrsHyTo poboty mobinsHoro popatky «Owapn 24/7» Ha onepauiiHi
cuctemi Android. Ha iOS npuctposix yci MoxnusocTi Ta onepauii B AOAATKY BMKOHYIOTCS
QHAnNOoriyHo.


https://play.google.com/store/apps/details?id=ua.oschadbank.online
https://itunes.apple.com/ru/app/oschad-24-7/id1101088633
https://play.google.com/store/apps/details?id=ua.oschadbank.online
https://itunes.apple.com/ru/app/oschad-24-7/id1101088633
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PEECTPALLIA B MOBIJIbBHOMY OOOATKY «OLUAL 24 /7 »

W VYeara! AKwo Bu paHiwe peectpyBanmch y WEB-Bepcii «OLLIAJ 24/7», 3a
AornoMororw 6GaHKoMaTta 4YM KiocKa, AN BXxody A0 MoO6inbHOro popartky
BBeAiTb Balw soriH, napo/sib Ta HaTUCHITb «YBiHUTH».

Slxwo Bu He peectpysanuce Bkaxitb Homep Bawoi kaptku,
paHiwe, BiaKpWiTE AOAATOK TA siakputoi B Owaabanky, Ta
HaTUcHiTb «PeecTpauisa» HatucHiTb «[1popoBxnTH»
— - —
= Ykp. = Ykp. ™
Iorix 5167 2519
MNapone
MpopoexuTy
Peectpauis

owan 24/7 owan 24/7
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Ha BkasaHuit Homep mobinsHoro TenedpoHy Bam byme Hagicnano SMS-nosigomnerHs 3
KOIOM — OJHOPA30BMM MAPOSIEM AJ1 PEECTPALli.

. . Mpuaymaitte norin Ta napons
Beeaitb oTpumanmii puay pofit,

- aki Bu 6ynete BMKopucToByBaTH
3 SMS «OpgHopasosuit naponb» YA P Y
. ans sxopy B «Owapn 24/7», Ta
Ta HaTucHiTb «[TpoaoBxuTH»

HaTtucHiTb «[1poaoBxuTH»

— - f—
= Ykp. = Ykp. o
5;.‘Ln nacka, BBediTh NOTiH Ta napons, ski Bu bynete
BW I‘:.“ I C Ti.‘E".’E'iTM Ana noaansLWoro sxony B
SMS 3 opHopasoeum naponem Byno cucTemy
BignpaeneHo Ha Baw tenedon
380*******42.
admin
OOHOPA30BHH NAPONb
o sssssssnns
4280
() Bignpasmti Hosuit napons cesecennee
MponoexuTi [MponoBxuTH
YaidTn Peectpauis

owap 24/7

owapn 24/7

B VYearal Jlorin Ta napons 8 «Owap 24/7» opnakoei ans WEB- i Mobile-6ankinry.
Mam’araitte ue npu 3mivi napons!

. lMaponk MAE CKNAAATUCH K MIHIMYM i3 6 NATMHCBKMX CMMBOMIB, MiCTUTM xoua 6 OAHY
uvdpy, OAHY PSAKOBY NATMHCbKY NiTEepy TA OAHY BENMKY NATMHCLKY nitepy (Hanpuknaa:
Ab1234, abcDf524, x56Yxv34). BukopucTaHHS HENATUHCLKMX NiTEP, CNELianbHUX CUMBONIB
(2, & Towo) € HenpunycTUMUM.



OWAABAHK
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3 metoio 6esneuHoro kopucTysanhs cuctemoro «Owap 24 /7», 6yab-nacka, HIKOMy He

NOBIAOMNAWTE JIOFiIH Ta NAPOAL A0 CMUCTEMM, Q TAKOX He 3anUWanTe BIAKPUTOIO

(3aBanTaxenoro) cucremy «Owan 24/7».
Mam'ataifte, wo cniBpobiTHUKM OAHKY HIKONAM He 3ANUTYIOTb MOCTIMHMIA NApOnb,

oaHopa3oei naponi, PIN-koau.

Micns BBegeHHs noriHy Ta napons MobinbHWIA BopaTok 3anponoHye Bam Hanawrtysatu
cnewianbHUM Kon poctyny ans BinbLoi 3PYYHOCTI KOPMCTYBAHHS.

Slkwo Bu 6axaerte HanawTtysatu
KOfi, HQTUCHITb
«Tak, HanawTyBaTM KOAy.

Hanawtysanxs kopy poctyny

3a ponomoroio kopy goctyny Bu smoxere: 3a AOMOMOrolo Koay aoctyny Bu smoxere:
® BXOAHTH B MOBINLHMI Bankinr, — BXOIOMTM LO OOAATKY, BUKOPUCTOBYIOUM KOPOTKMUM
BUKOPHCTOBYIOHM KOPOTKMIA LMPPOBHI KOp, < . . .
N UMPPOBMIA KOA, 3AMICTb NOTIHY TA NAPONS;
JAMICTb NOTIHY TA NAponio
* eukoHyeaty Binbwicte onepauii 6es SMS- — BMKOHYBATH BinbLwicTb Ol'lepOLl.il;i 6e3 SMS-
MIATECPIEHHA , , MiATBEPAXEHHS;
® reHepysati oAHOPA30BI Naponi ang
ninTeepwkeHHs onepauii y Be6-6ankikry = TreHepyBATUM OAHOPA3OBI NAPONI And
Hanawroey#ite ko goctyny Tinkku Ha cBOiX FIiJJ.TBepJJ.)KeHHﬂ OrlepO L'.”Z y WEB'6QHKiHry.
NPHUCTpORAX. H(iﬂ(‘l\lLTy\!(lHHﬂ HO YYyXOMY NPUCTROKO
I'\i,!'lfl(l(' Bawi Fr)()\ll\ F)VIJVIKy

Hanawtosyite «kom pocTyny TinbkM HA  CBOIX

npuctposx. HanawTyBaHHs kO HO  4YYXOM
Tak, HanawTyBaTh koA pucTp Y ay y y

npucTpoto nipaae Bawi rpowi pusuky.

Hanawrysaty nisniwe

Koa noctyny mae cknagatucs 3 6 undp.

W Fxwo Bu ve 6axaere HANAWTOBYBATHU CMELiANbHMM KOA AOCTYNYy HA LbOMY eTani,
HaTUcHiTb «HanawTysaTtu nisHiwe». [loBepHyTUCh 4O HONAWTYBAHHS KOAY MOXHA 3Q

LOMOMOTOIO BiAMOBIAHOTO MYHKTY MEHIO AOAATKY.
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MNpunymaitte kop pocryny, Ha Baw mobinbhuit TenedpoH byne
ABivi BBEAiTb HOTO Yy BiANOBIAHI Hagicnano SMS 3 OAHOPA30BMM
nons Ta HaTUCHITb naponem; BBeAiTb HOro Ta
«36epertu koa gocTyny» HaTUcHiTL «36epertu kog aocTyny»

= HanawryeaHus Kogy goctyny = HanawTtysaxHg kogy foctyny
) o nianae Bawi rpowi pusmky.
® BXOAMTM B MOBiNbHMIA BaHKiHr,
BUKOPUCTOBYIOHM KOPOTKMH LIMGPOBHI Kop,
3AMICTL NOTiHY Ta Napono 0 e 0 0 00
* BuKoHYBATH BinblwicTs onepauii 6e3 SMS-
NiATBEPAXEHHS e o s & ®
* reHEpPYBATM ONHOPA30BI NAPONi ANA
ninTeepmkeHHs onepauii y Beb-6ankinry
SMS 3 ogHopazosum naponem Byno

Hﬂnqmmsyme KOA AOCTYNY TiNbKK HA CBOIX
BignpaeneHo Ha Baw tenedon

npuctposix. Hanawrtysanks Ha vyxomy npuctpoio

Kok ok ok ok kK X
nipaae Bawi rpowi prsnky. 380 42
OHOPQ30BMIK NApONb
0 L] L ] L L] L ]
A (C Binnpaeuti Hosuit napons
36epertu kog poctyny 36epertu kog goctyny

Kaptku Ta PaxyHku
Micns usoro Baw koa goctyny byne 36epexero,

npo wo ceiguntume Hanmc «Kop goctyny v Kop nocryny sbepexeHo
3bepexeHo».
KAPTKM

Bitaemo! 262501234567... 352,30 2
Bigrenep Bu sapeectposaHi B
«Owap 24/7». @D 5167********0]129

@D 5319****¥****0303

@D 5167********0835

@D 5167F*******0519

KPEOWUTH, OENO3NTK TA MOTOYHI PAXYHKM

262009876543... 30,00 2
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Micns HanawTysaHHA Kogy gocTyny ans Hactynworo sxogy B «Owag 24/7» uepes
mobinbHui popatok Bam He notpibHo BBOAMTM noriH Ta naponb. Beeaitb nuwe obpanuit Bamu
LIECTU3HAYHUIA KOA AOCTYNY Y BiANOBIGHOMY NONi.

= Ykp.

o Kop poctyny

owan 24/7

™= Peectpauis B IutepHet-6ankinry «Owapn 24/7» MoxXnuMBa TAKOX 3a AONOMOrOIO
6ankomara uu kiocka (iHpopmauiiHo-nnatixHoro Tepminany).
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PEECTPALLIA B «OLWLAL 24/7» 3A LOMNOMOTIOIO
YEKA 3 BAHKOMATA/KIOCKA OLLABAHKY:

1. Bcraste Bawy nnarixHy kaptky Big Owanbarky B 6aHkomarT um kiock, seedits PIN-kop kapTku Ta
B MeHio BUbopy onepauii obepits «Owag 24 /7 ».

OlLAABAHK MIFi BAHK. MOSi KPAIHA

obepitb onepauiio

nepeKkas KowWTis nnarexi
3MiHa niH-Kogy 3QnULLIOK KOLUTIB
NOMNOBHEHHS PAXYHKY MiHi BUNnucka

NOBEPHYTU KAPTKY owapn 24/7

2.Y HactynHomy MeHio obepiTb nyHkT «Peectpauis 8 Owap 24/7».

D lu }'-‘\ﬂE .-'i, H R MIA BAHE. MOS EPAIHA

obepite nocnyry

peecTpayia y owap 24/7

CAMCOK OOHOPOIOBMX I'Iﬂp-ﬂl'lil

CMC = NOBIGOMNEHHA

10



OWAABAHK

MIN BAHK. MO$ KPATHA

3. Bu otpumaeTe posgpykoBaHui yek BAHKOMATA uM Kiocka, Ha skoMy Byae skasaHo nori (login)
Ta napons (password) ans goctyny go iHtepHeT-6ankinry «Owag 24 /7 ».

OlAABAHK

MIW BAHK. MOS KPAIHA

AATA 02.07 .16 11:18:47
TEPHIHAA A Ko900152
Kylwv

BRANCH 10026-000

HOMEP KAPTKU : 5, .5948
{Qur MasterCard)
ADOOO0DO041010 MASTERCARD
RRM: 618411542410

WEB-BANK ING
PEECTPAUIHUHI OARHI

Login: 184542461
Password: G6520F 1BA
AAKYEMO!
ontine.oschadbank . ua

3HOBY 3HIMRETE FrOTIBKY?
PO3ZPAXOBYHUTECL KAPTKOW, Ue
APOCTO, 3PYNMHO TA CYYACHO!
+380 44 363-01-33

=D 3sepraemo Bawy yBary Ha Te, wo noriH Ta napons ogHakosi ans Bxoay sk ao WEB-, tak i
no Mobile-6ankinry. Takum umHOM, norin Ta naponb, siki Bu orpumaere Ha ueky
6axkomaTa/kiocka, MOXyTb BUKOPUCTOBYBATHUCH i ans Bxoay Ao WEB-6ankinry.

W fkwo Bu 6axaere niATBEpPAXYBATH oOnepauii OAHOPA3OBMMM NAPONSIMU 3  YEKYy
6ankomara/kiocka, a He 3 SMS, otpumaiite nepenik ogHopasosux naponis (MeHio
6ankomara/kiocka «Owap 24 /7», «Cnucok ogHOPA30BMX NAPONiB»).
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PEKOMEHDALLIT LLOJO BE3MEYHOI POBOTU B CUCTEMI
«MOBILE-BAHKIHT »

LLlo6 3axuctnti cebe Big WAXPANCTBA TA 3N10BXUBAHb, PEKOMEHAYEMO:

nigkmounT nocnyry «SMS-6aHkiHr;

He PO3roNoWwyBaTH NOBHI PEKBI3UTH CBOEI NNATiIXHOI kapTku (B ToMy umncni kog CVV2/CVC2)
CTOPOHHIM OCOBOM, HABITb SKLWO BOHM MPEACTABASIOTHCS CNiBPOBITHUKAOMM BaHky abo
NPABOOXOPOHHUX OPFraHiB;

nepepaxoByBATM HA PAXYHOK BipTyanbHOi KAPTKM nuvwe HeobXigHy ANs  3AIMCHEHHS
PO3PAXYHKY CYMY;

YHUKOTM NPOBEAEHHS Mnatexis abo 3miHM naponis 3 KOmn'loTepiB, A0 AKMX MAE AOCTYn
Geaniv nogen (komn'toTepu B iHTepHeT-kNyBaX, 300X O4iKyBAHHS HO  BOK3GNAX,
aeponopTax Towo) - HA HUX Moxe O6yTM BCTOHOBAEHO CheujanbHe NpPOrpamHe
3a6e3rneyeHHs 310BMUCHMKIB;

BUKOPWUCTOBYBATM CHTUBIPYCHE NpPOrpamHe 3abesnedeHHs |  MiXMEpexesi eKpaHu
(paitpeonm) BigomMMx BUpoBHHUKiB;

PEerynsipHO OHOBIIIOBATH QHTMBIPYCHI MPOrPAMM HA BALIOMY KOMn'toTepi Ta MobinbHOMY
npucrpoi Ta nepesipaTy ix Ha HOSBHICTb WKIATMBUX nporpam;

obmexyBaTH AOCTYyn A0 MODBINLHOrO MPUCTPOID, 3 SKOrO BEAeTbCs POobOTA 3 CUCTEMOIO
«Mobile-6aHkiHr», cTopoHHiIM ocobam;

He 36epirati ineHTMdIKAUIMHI AAHI HO YyXMX KOMN'loTepax (HaMKpale 30CTOCOBYBATH Le
NPOBMIO 1 A0 BAACHOTO KOMN'toTepay);

CnifikyBaTM 3a MOBiAOMNEHHAM 6e3nekn pPO3PODBHMKIB CUCTEMHOrO TA  MPMUKAQAHOTO
nporpamHoro 3abesneyeHHs, BCTAHOBNEHOro Ha Bawomy komn’loTepi Ta 3paTHoro Ao
MepexeBoi B3AEMOAIl, PEerynipHO BCTAHOBMIOBATM OHOBMEHHS, §Ki YCYBAIOTb KPUTUYHI
BPO3MMBOCTI MPUKIAAHOIO TA CUCTEMHOTO NMPOrPAMHOTO 3a6e3rneyeHHs;

y BMNQAKy BTPATM MobinbHOro TtenedpoHy TepmiHoBo TenedoHyite go KoHTtakT-ueHTpy
Ouwanbarky (0-800-210-800 (6eskowTosHO 3i cTauioHapHUX T MOBINbHKUX TenedoHis no
Ykpaini) abo +38-044-363-01-33 (srigno 3 Tapudamu Baworo onepatopa) 3 metoro
6nokysanHs  goctyny po WEB- ta Mobile-6ankinry. [Ons  MiHiMizauii  MoXnueocTi
nepexonneHHs ogHOPA30BMX naponis nicns BTpat SIM-kapTku pekomeHgyemo npuabaTw
HOBMM CTAPTOBMIM NAKET MOBINbHOrO 3B'A3Ky TG NepeodOPMUTU YMOBM KOPMCTYBAHHS
nocnyroto «SMS-6aHKiHr» HO HOBUI HOMep TenedoHy;

akwo Bam spanocs, wo Bawi ineHTndikauiMHi AOHI CKOMNPOMETOBAHO, HEObXigHO oapasy
NOBIBOMMTH 6aHk i 3abnokyBaTH AocTyn Ao cUcTemu;

akwo Bam He Baanock 3abesneunTrt CeKpPeTHICTb CBOIX AQHMX, Mepl 30 BCe MOTPIOHO
sarenedoHysatu o Kontakr-uentpy OwaabaHKy Ta BUKOHATH HOAAHI IHCTPYKU.
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